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TEMPEST

Vazeni priatelia,

spolo¢nost Tempest mé za sebou desiaty rok svojho pdsaobenia v IT biznise na Slovensku. Za toto obdobie sa
Tempest vyprofiloval ako silny hra€ medzi IT spoloénostami a jeho profesionalne sluzby st charakterizované
vysokou pridanou hodnotou, efektivitou a kvalitou. Za mojimi slovami stoja jasné vysledky a spokojnost nasich
klientov - to, Ze sa na nase rieSenia mdZu spolahnit mnohé vyznamné spoloénosti, nie je tajomstvom.

Vsetky tieto Gspechy sa nédm podarilo dosiahnut vdaka pozitivnej synergii - vzajomnou spolupracou nasich
zamestnancov, obchodnych partnerov, klientov a manazmentu spolocnosti.

Organizacné zmeny, ktoré sme realizovali v roku 2002, priniesli pozitivne vysledky a zefektivnili procesy
v spolo¢nosti. Pomocou efektivneho systému riadenia vz€ahov so zékaznikmi, ktory sme zaviedli v minulom
roku, médme moZznost maximalizovat spokojnost nasich klientov.

Z pozitivnych momentov roku 2002 chcem spomendt najma ziskanie certifikatu systému manazérstva kvality
podla poziadaviek normy ISO 9001:2000. Je pre nas vSetkych ocenenim, ale aj vwyzvou do budicnosti.

Znatka Tempest posilnila v minulom roku svoje dobré meno spolupracou s mnohymi celosvetovo zndmymi
obchodnymi partnermi na poli informaénych systémov. NaSa spoloénost sa vyprofilovala ako spolahlivy
stabilny partner s neustale rasticim potencidlom a ziskala niekolko oceneni za efektivhu spoluprécu aj za
hranicami Slovenska.

Po tspesnom vstupe do EU o8akévame v nasledujicom obdobi na slovenskom trhu IT vagsi tlak konkurencie
a postupny prichod velkych svetowych hracov. Nasa stabilita, jasne vyprofilované portfélio sluZieb a orientacia
na kvalitu v naSej praci, pevné vztahy k dodavatelom a odberatefom a kvalitni fudia nam davaji istotu
a optimistickd viziu aj do buddcnosti.

Ing. Peter Krasny
wykonny riaditel

Ladies and Gentlemen,

The Tempest company has experienced over 10 years of its activity in IT business in Slovakia.
For this period of time Tempest became a strong competitor amongst the IT companies and
its professional services are characterized by added value, effectiveness and quality. The
company’s achievements as well as the client’'s contentment speak for oneself. The fact that
our solutions can by relied on by many significant companies is not a secret.

All the achievements have been accomplished due to a positive synergy - by a mutual
cooperation of our employees, business partners, clients and the company’s management.
Organization changes carried out in 2002 brought positive results and made company
processes more effectively. By means of the customer relationship management system we
had implemented last year we are able to maximize the contentment of our clients.

One of the positive moments of the year 2002 | would like to mention is the fact that we
managed to obtain the quality management system certificate in conformity with 1S0
9001:2000. It is a great satisfaction for all of us as well as it is a challenge for the future.
The trade-mark Tempest had in the last year strengthened its goodwill by cooperation with a
number of business partners known worldwide in the field of information systems. Our company
has shaped as a reliable and stable partner with a constantly increasing potential and has
obtained several awards for effective cooperation abroad as well.

After a successful entry into the EU, we are expecting a higher competitive pressure and an
increasing number of world leaders entering the IT Slovak market. Our stability, a clearly
specified service portfolio, focus on quality of our work, solid relationships with suppliers and
skilled specialists represent confidence and an optimistic vision even for the future.

Ing. Peter Krasny
Executive Director
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poslanie

Histéria spolocnosti Tempest sa zacala pisat v roku 1992. Sluzby, ktoré Tempest poskytoval, sa
postupne Uzko vyprofilovali aj vzhladom na poZiadavky kvality a komplexnost rieSeni. UZ viac ako
desat rokov sa Tempest orientuje na poskytovanie ,know-how“ sluzieb v oblasti informacnych
technoldgii. Spoloénost presla niekolkymi vyvojovymi Stadiami a organizaénymi zmenami, ktoré
zefektivnili jej celkova cinnost. Tempest je spolahlivym a stabilnym partnerom pre mnohych
klientov a zameriava sa najméa na velké a stredné firmy €i Statne institucie.

Spoloénost Tempest poskytuje platformovo nezavislé, komplexné rieSenia a sluzby s vysokou pridanou
hodnotou v tychto oblastiach IT:

m  manaZment sieti, systémov a aplikacii,
m  bezpecnost informacnych systémoy,
m  sietové a komunikaéné technologie,
m  outsourcing IT sluZieb a konzultacie,

m  poskytovanie e-business rieSeni a wyvoj softvéru.

Organizacne sa spolo¢nost Tempest v roku 2002 ¢lenila na 6 technologickych divizii: Ambit, CommNET,
Computel, INdev, NetSec a Outsourcing, ktoré sa Specializuju na rézne oblasti profesionalnych sluZieb
IT. Ich vzajomnou Uzkou kooperaciou je zabezpecena komplexnost sluzieb, jedinecnost rieSeni a spojenie
poznatkov zo Sirokej oblasti informacénych technolagii.

Snahou spolognosti je neustale poskytovat takd Sirku sluZieb v oblasti IT, ktoré zabezpeti opakovany predaj
na seba nadvazujicich IT sluzieb novym aj stalym zékaznikom, a stat sa vyhfadavanym dodavatelom

komplexnych rieSeni v IT na cielovych trhoch.

vizie ciele

TEMPEST

mission vision objectives

The Tempest company was founded in 1992. The services provided at that time were progressively
shaped with respect to the quality and solution complexity requirements. Company has been providing
‘know-how’ services in the field of information technologies for over ten years by now. The company has
undergone a several development stages and organization changes which have made its overall activity
more effective. The Tempest company is a reliable and stable partner for many clients with focus mainly
on big and medium-sized companies or state institutions.

The Tempest company provides complex platform-independent solutions and value added services in the

following areas of IT:

m  Networks, systems and applications management,
® [nformation systems security,

m  Network and communication technologies,

m  QOutsourcing of IT services and consulting,

® Provision of e-business solutions and software development.

The company’s organization structure in 2002 consisted of the following 6 technological divisions:
Ambit, CommNET, Computel, INdev, NetSec and Outsourcing specializing in a variety of fields of
professional IT services. Their close mutual cooperation assures a complexity of services, uniqueness
of solutions and combination of knowledge of the wide field of information technologies.

The company’s ambition is to constantly provide such a range of services in IT field which would
guarantee repeated sales of complementary IT services to new and existing customers, and so as to
become the most sought-after supplier of complex solutions on IT target markets.



Obchodny nazov: Tempest, spol. s r.o.

Sidlo spoloénosti: Hanulova 5/B, Bratislava 841 01, Slovenska republika
Adresa spoloénosti: Landererova 1, Bratislava 811 09, Slovenska republika
Pravna forma: spoloénost s ruéenim obmedzenym

Datum vzniku: 24.06.1992

ICO: 313 266 50

Tel.: +421 2 502 67 111

Fax: +421 2 502 67 100

E-mail: tempest@tempest.sk, www.tempest.sk

Spolocnost je zapisana v Obchodnom registri Okresného sudu Bratislava |., vlozka €. 2998/B.
Vlastnici:

Ability Development, a.s., Landererova 1, Bratislava 811 09
ICO: 35 818 956
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Commercial name: Tempest spol. s r.o.

Registered office: Hanulova 5/B, Bratislava 841 01, the Slovak Republic
Address: Landererova 1, Bratislava 811 09, the Slovak Republic

Legal form: limited liability company

Date of registration in the Commercial register: June 24, 1992

Company registration number: 313 266 50

Telephone number: +421 2 502 67 111

Fax number: +421 2 502 67 100

E-mail address: tempest@tempest.sk, www.tempest.sk

The Tempest company is registered in the Commercial Register of District Court of Bratislava I., insert no. 2998/B.

Proprietors:
Ability Development, a.s., Landererova 1, Bratislava 811 09

Company registration number: 35 818 956



Ing. Peter KRASNY, vykonny riaditel, nar. 1973

Absolvoval Matematicko-fyzikalnu fakultu UK v Bratislave, odbor: teoreticka informatika a programovacie
systémy, a Ekonomickd univerzitu v Bratislave, odbor: informacné technolégie. Od roku 1999 pdsobi
v Tempeste, kde preSiel roznymi funkciami, najskdr ako projektovy manaZzér, obchodny riaditel a od roku

2001 doteraz je vykonnym riaditefom a konatefom firmy.

Ing. Peter KRASNY, Executive Director, born in 1973

Graduated from the Faculty of Maths and Physics at the Comenius University in Bratislava, specialization:

- ) theoretic informatics and programming systems, and from the University of Economics in Bratislava,
Peter Krasny specialization: information technologies. Since 1999 he has been working for the Tempest company on

several positions, firstly as a Project Manager, Sales Director and since 2001 until today he has been an

/
J Executive Director and a statutory representative of the company.
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Ing. Peter KOTULIAK, konatel, ¢len vykonného vedenia, nar. 1967

Absolvoval Fakultu elektrotechniky a informatiky STU v Bratislave na katedre informatiky a vypoctovej techniky,
odbor: tvorba programovych systémov. Je spoluzakladatelom a v su€asnosti konatelom spolo€nosti. Od
zaloZenia spolocnosti Tempest sa podielal na urcovani jej stratégie, pdsobil vo viacerych wykonnych

manazerskych funkciach.

manazment spolocnosti

company management

Ing. Peter KOTULIAK, a statutory representative, a member of executive management, born in 1867

Peter Kotuliak Graduated from the Faculty of Electrical Engineering and Informatics at the Slovak University of Technology in

Bratislava, specialization: program systems creation. He is a company co-founder and at the present time

72: ! ;% the company’s statutory representative. Since the Tempest company was founded, he has participated in
determining its strategy and has been in several executive managerial positions.

Ing. Richard FUHRICH, obchodny riaditel, nar. 1966

Absolvoval Elektrotechnicka fakultu STU v Bratislave, odbor: automatizované systémy riadenia
technologickych procesov. Pred nastupom do firmy Tempest pracoval 6 rokov vo veducej pozicii spolo€nosti
Volkswagen Slovakia, a.s. Od nastupu do firmy Tempest v roku 2000 pdsobi v divizi obchodu,

od februara 2002 v pozicii obchodného riaditela.

Ing. Richard FUHRICH, Sales Director, born in 1966

Graduated from the Faculty of Electrical Engineering at the Slovak University of Technology in Bratislava,

specialization: automated systems of management of technological processes. Prior to his involvement in
Richard Fuhrich Tempest company he had worked on a managerial position of the company Volkswagen Slovakia, a.s. for

|,1 J ."r_LI‘-' 6 years. Since the year 2000 he has been working in Tempest in the sales division and since February
’ 2002 on the position of a Sales Director.




Peter Krasny

vykonny riaditel

Executive Director

Miroslav Dolezal Karin Brabcova
zmocnenec pre kvalitu manaZzér pre bezpec¢nost
Quality Manager Security Manager

Alzbeta Rajnohova Jozef Harvancik
sekretariat| manaZzér vnutorného IS
Chief Office Assistant]| Chief Information Officer

organizacna struktura

organization structure

divizie Ferdinand Kolcak Richard Fihrich Dusan Gavura Eva Kaveschanova
Divisions divizia marketing divizia obchodu divizia financii divizia zdroje
Head of Marketing Head of Sale Head of Finance Head of Resources

Computel

Outsourcing

Jan Forbak

Head of Division Head of Division Head of Division Head of Division Head of Division Head of Division

Karin Brabcova Martin Zuggo Martin Revak Michal Klacan Maria Tatarova

&>
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EN I1SO 9001 : 2000
QA: 04100 30180

V zavere roku 2002 spoloénost Tempest UspeSne absolvovala certifikiciu systému manaZérstva kvality
podla normy ISO 9001:2000.
Certifikat udeleny renomovanou certifikacnou spolognostou RW TUV Systems GmbH z nemeckého Essenu

potvrdzuje, Ze spoloénost zaviedla a pouZiva systém manazZérstva kvality v odboroch:

= vyvoj softvéru,
= predaj,

m  inStalacia,

®  poradenstvo,

m  servis informaénych a komunikaénych systémov.

Certifikovany systém manazérstva kvality (SMK) garantuje zakaznikom, zamestnancom, vlastnikom
a ostatnym zainteresovanym stranam, Ze spolocnost je zakaznicky orientovand, efektivne procesne
riadena podla medzinarodnych Standardov a Ze ma implementovand metodiku neustaleho zlepSovania
vybudovaného SMK.

Vzhladom na charakter produktov spolocnosti Tempest je realitou integracia vybudovaného SMK s inymi

manazérskymi systémami (predovsetkym manaZérstva bezpecénosti IS).

politika kvality

quality policy

TEMPEST

At the end of 2002 the Tempest company succeeded in undergoing of a certification of quality management
system in conformance with ISO S001:2000.

The certificate issued by a prestigious German certification company RW TUV Systems GmbH in Essen,
certifies that the company has implemented and is using the quality management system in the following
fields:

Software development,
m  Sales,

® Installation,

Consulting,

m  Maintenance of information and communication systems.

Certified Quality Management System (A@MS) guarantees to customers, employees, owners and other
parties involved that the company is customer-orientated, under procedural management according to
international standards and that it has implemented a methodology of a continual improvement of the
implemented GMS.

In regard to the nature of the company's products it is inevitable to integrate the QMS with other

management systems (in particular the management of IS security and management of human resources).



Strategickym zamerom spolocnosti Tempest, spol. s r.o., je poskytovanie takej Sirky a kvality na seba
navzajom nadvazujicich produktov v oblasti T, ktoré zabezpecia trvalé a opakujice sa obchodné vztahy

so zakaznikmi a ich nadStandardnu spokojnost.

Pre dosiahnutie tohto zameru sa zavazujeme:

= SPLNIT POZIADAVKY A OCAKAVANIA ZAKAZNIKOV

a vSetkych zainteresovanych stran.

= ROZVIJAT LUDSKY POTENCIAL,

systematicky vzdelavat pracovnikov, poskytnit im dostatoéné prostriedky na zabezpecenie kvality ich
prace a motivovat ich.

= ZVYSOVAT PRODUKTIVITU SPOLOCENOSTI

efektivitou riadenia, komunikacie a optimalizaciou nakladov.

= ZVYSOVAT KVALITU NAKUPOVANYCH TOVAROV A SLUZIEB

efektivnou spolupracou s dodavatelmi.

= POSILNOVAT POSTAVENIE SPOLOCNOSTINA TRHU IT

etickymi prostriedkami a férovou sutazou s konkurenciou.

= ZAISTIT VYSOKU UROVEN BEZPECNOSTI

ochranou dévernych zakaznickych a vnutrofiremnych informacii, budovanim bezpetnostného systému
a zvySovanim bezpecnostného povedomia zamestnancov.

= ZDOKONALOVAT SYSTEM MANAZERSTVA KVALITY,

trvalo zlepsSovat jeho efektivnost a integritu v sdlade s poziadavkou noriem ISO.

= CHRANIT ZIVOTNE PROSTREDIE,

budovat efektivny systém environmentalneho manazérstva a neustéle ho zlepSovat.

The strategic goal of the Tempest company is to provide quality and scope of interlocked IT products which

will guarantee permanent and repetitive relationships with customers and their satisfaction above standard.

In order to achieve the above mentioned goal we undertake to:

s MEET REQUIREMENTS AND EXPECTATIONS OF CUSTOMERS

and all parties involved.

s DEVELOP HUMAN POTENTIAL,

systematically educate employees, provide them with sufficient resources in order to maintain the quality
of their work and motivate them.

n INCREASE COVIPANY'’S PRODUCTIVITY

by means of effective management, communication and optimizing of costs.

s ENHANCE QUALITY OF MERCHANDISE AND SERVICES PURCHASED

by means of effective cooperation with suppliers.

s STRENGTHEN COMPANY'’S POSITION ON THE MARKET

by means of ethics and fair competition.

s ENSURE A HIGH LEVEL OF SECURITY

by means of ensuring protection of confidential customer and internal company information by implemen-
ting of security system and by means of increasing the security awareness of the staff.

s UPGRADE THE QUALITY MANAGEMENT SYSTEM,

permanently improve its effectiveness and integrity in compliance with the requirements of ISO standards.
s PROTECT ENVIRONMENT,

build an effective environmental management system and constantly upgrade it.



V roku 2002 bolo v spolo¢nosti Tempest zamestnanych viac ako 100 zamestnancov, z toho az 60 % ma
vysokoskolské vzdelanie, priemerny vek zamestnancov bol 28 rokov. Ludsky potenciél je zakladom Uspesnej
¢innosti spolocnosti Tempest. Poskytovat kvalitné sluzby s vysokou profesionalnou Uroviiou si vyZaduje
udrZiavanie a zvySovanie kvalifikaéného potencidlu zamestnancov. Mnohi zo zamestnancov su drzitelmi
certifikdtov partnerskych spoloénosti z IT priemyslu. Do vzdelania zamestnancov investovala spoloénost
v roku 2002 takmer 4,17 mil. Sk.

Prirastok zamestnancov v roku 2002 sulvisel s rozSirovanim produktového portfélia a so skvalitnenim
sluzieb. Aktivna zamestnanecka politika zamerana na Studentov univerzit bola realizovana cez podporu
a Gdast na projektoch ako Narodné dni kariéry, Dni prileZitosti a finanéne boli podporené projekty SVOC.
Organizacné zmeny, ktoré v roku 2002 prebehli, prispeli k efektivnejSiemu vyuZitiu existujucich fudskych
zdrojov.

Z perspektivneho pohladu zostéva stratégiou spolo€nosti zabezpecovanie optimalneho poctu pracovnikov,
zvySovanie flexibility a produktivity prace, skvalitfiovanie firemnej kultiry a zvySovanie motivacie a lojality

zamestnancov.

personalna politika

personnel policy

TEMPEST

In 2002 the Tempest company employed over 100 employees, 60% of which were university graduates.
The average age of the company’s employees was 28 years of age. Human potential is the basis of the
business success of the Tempest company. To provide quality services on a high professional level
requires the maintenance and increasing of a qualification potential of employees. A significant number of
the employees has been awarded IT certificates of partnership companies. The company invested almost
4,17 million Slovak crowns to the employees’ education in 2002.

The increase in number of employees in 2002 was related to the extending of a product portfolio and to
the improvement of provided services. An active employment policy oriented on university students had
been carried out through participation on projects such as National career days, Opportunity days and
through financial support of the SVOC (science research program for university students).

Organization changes carried out in 2002 had contributed to more effective utilization of existing human
resources. From a perspective point of view, the strategy of the company is to ensure an optimal number
of employees, increase the labour flexibility and productivity, enhance company culture and increase

motivation and loyalty of employees.
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/divizie spoloénosti /

/company divisions /



Divizia Ambit je zamerana na projekty zavadzania a implementacie rieSeni centralneho manaZzmentu IT
prostredia na baze systémov OpenView spoloénosti Hewlett-Packard, Tivoli spolo€nosti IBM a produktov
spoloénosti BMC Software.

Na zaklade dlhodobych skisenosti, ako aj mnoZstva vlastnych, v praxi overenych nadstavbovych modulov,
je schopna prispdsobit manaZovaci systém do podoby komfortného néstroja pre pracu operatorov,
spravcov, manazerov informacnych systémov a rozsiahlych datovych sieti.

Know-how a dlhorocné skisenosti odbornikov tejto divizie boli vysoko ohodnotené klientmi z oblasti
bankovnictva, telekomunikécii, sluzieb a vyroby. Divizia sa dlhodobo zameriava na Specialny vyvoj v oblasti
hlasovych, datovych a konvergentnych sieti, analyzy a nasadenie rieSeni pre potreby centralnej spravy
v telekomunikaénom prostredi.

Spoloénost Tempest je autorizovanym VAR partnerom spoloénosti Hewlett-Packard, partnerom pre
implementaciu rieSenia na platforme HP Open View, partnerom BMC Software a IBM Tivoli.

V oblasti komplexného manaZmentu divizia Ambit realizovala viacero rozsiahlych projektov napriklad
pre tychto klientov: Coca Cola Beverages Slovakia, s.r.o., Heineken Slovensko, a.s., Letové
prevadzkové sluzby SR, S.p., Ludova banka, a.s., Orange Slovensko, a.s., Slovakofarma, a.s., Volkswagen

Slovakia, a.s.

Jan Forbak The Ambit division specialises in projects involving the deployment and implementation of solutions for the

riaditel divizie/Head of Division . . . -
/ centralised management of IT environment based on OpenView systems from Hewlett-Packard, Tivoli from

r‘_,___—- IBM and BMC Software products.
/ Based on long-term expertise and a substantial number of proprietary add-in modules, the Ambit division
I"f customizes the management system to provide a comfortable tool for operators, administrators, and

managers of information systems and wide-area data networks.

Know-how and long-term expertise of the experts from this division is highly praised by clients from
banking, telecommunications, service-provision, and manufacturing industries. The division pursues a long-
term direction towards specialized development in the area of voice, data, and convergence networks,
analyses and the deployment of solutions for the centralized administration of assets in the
telecommunication environment.

The Tempest company is an authorised VAR partner of Hewlett-Packard, partner for the implementation
of HP Open View based solutions, partner of BMC Software and IBM Tivali.

Regarding the comprehensive management area, the Ambit division has carried out a number of
large-scale projects for a number of clients, such as: Coca Cola Beverages Slovakia, s.r.o., Heineken
Slovensko, a.s., Letové prevadzkové sluzby SR, §.p., Ludova banka, a.s., Orange Slovensko, a.s.,

Slovakofarma a.s., Volkswagen Slovakia, a.s.

TEMPEST



Hlavnou €innostou divizie CommNET je rieSenie problematiky sietovej komunikacie. Divizia mé dlhoroéné
skisenosti s navrhom komunikacnych rieSeni, naslednou implementéaciou rieSenia, analyzou a meranim
datoveho prostredia s vyuzitim Spickového pristrojového vybavenia. Vyznamna €ast €innosti je zamerana na
dodavku aktivnych komunikaénych zariadeni, spolu s nasadenim produktov od wyrobcov s veddcim
postavenim na trhu z hladiska technologického vyvoja.

V rémci technologického vybavenia je divizia schopna zabezpecit zakaznikom komunikacné zariadenia aj na
testovacie Ucely. Samozrejmym doplnkom je poskytovanie sluZieb s vysokou pridanou hodnotou, ktoré
divizia pontka spolu s mnoZstvom certifikovanych odbornikov, a su¢asne poradenska &innost pre oblast
datovych komunikacii so zameranim na rieSenie rdoznych aspektov v oblasti bezpe€nosti a bezpeéného
pripojenia datového prostredia. Ponukané servisné zmluvy pre zakaznikov zohladnuji poZiadavku flexibility v
poskytovani rézneho druhu servisu, i uz ide o odstranenie chyby v definovanom €asovom Useku alebo o
kompletnu starostlivost formou outsourcingu — presne podla poZiadaviek zakaznika.

Medzi Gspesné projekty divizie v roku 2002 patri ukoncenie projektu Zmeny kompletnej sietovej topoldgie
a jej naslednad implementéacia pre Volkswagen Slovakia, a.s., a implementacia prepojenia prevadzkovych
sieti LAN a WAN pre Letové prevadzkové sluzby SR, §.p. V Slovnafte, a.s., sa spolocnost Tempest
etablovala do pozicie sietového integratora spolu s dodavkami sietovej technolégie a jej implementaciou.
Uspesné projekty realizované v roku 2002: Araver, a.s., HB Reavis Group, a.s., Johnson Controls Inter-
national, spol. s r.o., Letové prevadzkové sluzby SR, S.p., Ludova banka, a.s., Ministerstvo kultiry SR,
Ministerstvo zahraniénych veci SR, Ministerstvo dopravy, pést a telekomunikacii SR, Slovak Parcel

Service, s.r.o., Slovalco, a.s., Slovnaft, a.s., Skoda Auto Slovensko, s.r.o., Volkswagen Slovakia, a.s.

CommNET

The main range of activities of the CommNET division includes solutions in the network communication
area. The division has long-year experience in the design of communication solutions with subsequent
implementation of the solution, analysis and measurements of data environment using instrumentation of
the highest quality. An important component of our activities are supplies of active communication equipment,
combined with the deployment of products from leading vendors in terms of the level of technology
development.

Regarding its technological equipment, the division can also provide communication equipment to customers
for test purposes. As a matter of course, the division offers value added services together with numerous
certified specialists, and consultancy in the area of data communications focused on various aspects
related to security and safe connection to the data environment. Offered service agreements for the
customers reflect the requirement of flexibility in providing various kinds of services, whether to eliminate
a failure within prescribed time, or comprehensive care in form of outsourcing — precisely adopted to the
customer needs.

The list of successful projects implemented by this division in 2002 includes the completion of the project
'‘Changes in Complete Network Topology' with its subsequent implementation in Volkswagen Slovakia a.s.,
and the implementation of connecting operating LAN and WAN networks for Letové prevadzkové sluzby
SR, §.p. In Slovnaft a.s., the Tempest Company managed to achieve the position of a network integrator,
including supplies and the implementation of network technology.

The successful projects implemented in 2002: Araver, a. s., HB Reavis Group, a.s., Johnson Controls
International, spol. s r.o., Letové prevadzkové sluzby SR, S.p., Ludova banka, a.s., Ministry of Culture of the
SR, Ministry of Foreign Affairs of the SR, Ministry of Transport, Post and Telecommunication of the SR, Slovak

Parcel Service, s.r.o., Slovalco, a.s., Slovnaft, a.s., Skoda Auto Slovensko, s.r.o0., Volkswagen Slovakia, a.s.

Martin Revak
riaditel divizie/Head of Division
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Komplexnymi rieSeniami v oblasti tvorby internet, intranet prezentacii a e-business rieSeni sa zaobera
divizia Computel. Web rieSenia chépe nielen ako nastroj marketingovej komunikacie, ale tieZ ako
podporné nastroje pre dalSie firemné procesy ako sU nakup a objednavanie tovaru, sledovanie stavu
zakazky, workflow, sprava a riadenie vztahov so zékaznikmi a pod. Computel pontka sluzby v oblasti
navrhu, realizacie, redizajnu web sidiel, implementécie Content Management Systemu (CMS - ROMBOID),
programovanie internetovych web aplikacii a databaz, spravu a Gdrzbu internetovych prezentécii, redakéne
prace, podporu propagacie, web hosting, konzultédcie a poradenstvo. Tim Computelu, zloZeny z biznis
konzultantov, grafikov, programatorov, konzultantov z oblasti IT technolégii navrhuje kompletnu
architektiru rieSenia (viziu, stratégiu, procesy, aplikdcie a IT infrastruktiru) v sulade s potrebami
zakaznikov a najnovsimi trendmi v technolégiach a elektronickej komunikacii.

Vyvoj intranetovych informacénych systémov je zaloZeny na technolégidch s pouZitim réznych platforiem
realizovanych v Standardnych prostrediach a ich zapracovani do existujdcich systémov.

Na efektivne zdielanie, vymenu dat a komunikaéné Ucely prostrednictvom pocitacovej siete ponuka
databazové rieSenia a realizicie na baze SQL databdz a s pouZitim najmodernejSich technoldgii
od renomovanych wyrobcov.

Medzi klientov Computelu v roku 2002 patrili napr.: DNS Slovakia, s.r.o., Interpress Slovakia, spol. s r.o.,
Ludova banka, a.s., Ministerstvo zahraniénych veci SR, Ministerstvo kultiry SR, Poistoviia Drukos, a.s.,

SDKU, Sacialna poistoviia, spoloénosti skupiny Grafobal Group, Tenzona, spol. s r.o.

i /|

Maria Tatarova
riaditel divizie/Head of Division
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The Computel division is a provider of comprehensive solutions in the area of the design of presentations
for Internet/Intranet and e-business solutions. Web solutions are treated as tools of marketing
communication and, additionally, as support means for other business processes, such as purchases and
ordering of goods, order status tracking, workflow management, administration, and the management of
customers relationships, etc. The services offered by the Computel division include website design,
implementation and redesign, the implementation of a Content Management System (CMS - ROMBOID),
the programming of Internet-based web applications and databases, the administration and maintenance
of Internet presentations, editing services, promotional support, web hosting, consulting, and advisory
services. The Computel team, comprising business consultants, graphic designers, programmers, IT
technology consultants, designs a complete solution’s architecture (vision, strategy, processes, applications,
and IT infrastructure) meeting the needs of customers in line with the recent trends in technology and
electronic communication.

The development of intranet information systems is based on technologies using various platforms
implemented in standard environments, and in their integration into existing systems. For efficient data
sharing and exchanges as well as for computer-network communication purposes, the Computel division
offers database solutions and implementations based on SAL databases, using the technologies of the
highest quality from renowned vendors.

The list of clients of the Computel division in 2002 includes the following: Companies from Grafobal
Group, DNS Slovakia, s.r.o., Interpress Slovakia, spol. s r.o., Ludova banka, a.s., Ministry of Foreign
Affairs of the SR, Ministry of Culture of the SR, Poistoviia Drukos, a.s., SDKU, Socialna poistoviia,

Tenzona, spol. s r.o.



Divizia INdev sa v spoloénosti Tempest Specializuje na vyvoj softvéru podla poZiadaviek zédkaznika, profiluje
sa v oblasti tvorby e-business, e-commerce, intranet/internet aplikacii zaloZzenych na modernych,
dynamicky sa rozvijajicich technolégiach zarucujlcich perspektivne rieSenie aj do budicnosti. Divizia ma
vlastné metodiky pre vyvoj softvéru a podporné softvérové produkty, ktoré sa pouzivaju v jednotlivych fazach
Zivotného cyklu softvéru. Projekty divizie INdev sU zaloZené na dvojvrstvovom alebo trojvrstvovom modeli,
pricom vyuZivaji overené technolégie a produkty Bea \Weblogic, IBM WebSphere, Oracle AS, Lutris
Enhydra, Orion pre aplikacné servre, Oracle, Sybase, Informix, free db pre databazové systémy a vyvojové
prostriedky ako PL/SQAL, C/C++, Java, EJB, J2EE, JSP JDBC, Servlets, HTML, JavaScript, XML. Ich
pouzivanim divizia vyvija pre klienta podfa jeho potrieb noveé aplikécie alebo ich flexibilne zapracovava do uz
existujucich systémov.

Spolo¢nost Tempest implementovala softvérové projekty ako: podpora pre posielanie a prilem binarnych
SMS sprav, rozsirenie funkcionality klienta systému BMG, implementacia SMS Log Parser-u a Traffic SMS
Log Parser-u, softvér pre dobijanie EASY kariet z bankomatov, dobijania cez internet, ,core® systémy a
moduly pre Tower a e-Zones, dalSie projekty z oblasti integracie, DVWH, kolaboréacie a portalu.

Know-how a jedinecné rieSenia divizie st postavené na odbornych poznatkoch a skisenostiach kvalitnych
fudi, ktori vyuZivaju sklsenosti zo Sirokej oblasti informacnych technolégii. Divizia prestala organizacne
patrit pod spolo¢nost Tempest v jani roku 2002 (vElenenie divizie do inej spolo¢nosti).

Najvwyznamnejsi klienti roku 2002: EuroTel Bratislava, a.s., Ludova banka, a.s., Orange Slovensko, a.s.,

Slovensky rozhlas.

Within the Tempest company, the INdev division specializes in the software development based on the
requirements of customers, and it pursues activities in designing e-business, e-commerce, Intranet/Internet
applications using the up-to-date technology, which guarantee forward-looking solution for the future. The
division applies proprietary software development methodology and uses proprietary supporting software
products on various stages of the software life cycle. The INdev division projects are based on a two-tiered
or a three-tiered model, using proven technologies and products, such as Bea Weblogic, IBM WebSphere,
Oracle AS, Lutris Enhydra, Orion for application servers, Oracle, Sybase, Informix, free db for database
systems, and development tools, such as PL/SGL, C/C++, Java, EJB, J2EE, JSP JDBC, Servlets, HTML,
JavaScript, XML. Using these tools the division either develop new applications, or integrates new
applications into legacy systems for the clients, depending on their specific needs.

The list of the software projects implemented by Tempest includes the following: the support for
binary SMS transmission and reception, the extension of BMG system client functionality, the
implementation of a SMS Log Parser and a Traffic SMS Log Parser, the software providing for EASY the
card recharging using automatic teller machines, card recharging via Internet, the "core" systems and
modules for Tower and e-Zones, further projects dealing with integration, DVWH, collaboration, and portals.
Both the know-how and unique solutions delivered by the INdev division are built on specialist expertise of
our high-quality human resources, using their experience in a broad range of information technologies.
This division ceased to be a part of the Tempest company in June 2002 (the division was integrated into
another company).

The major clients in 2002 are as follow: EuroTel Bratislava a.s., Ludova banka, a.s., Orange Slovensko,

a.s., Slovensky rozhlas.

Michal Klacan
riaditel divizie/Head of Division
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Na komplexné rieSenia v oblasti bezpecnosti IS sa Specializuje divizia NetSec. Divizia nepovaZzuje
bezpecnost IT za bezny produkt, ale za dlhodoby proces, ktory pri spravnom nastaveni umoZzni zakaznikovi
dosiahnut a udrziavat primerant Uroven bezpecnosti jeho systémov. V oblasti spravy bezpecnosti sa zameriava
na konzultacnu a poradenskd innost, ktoré okrem iného zahrfia vypracovanie bezpe€nostnej politiky,
bezpecnostnej architektiry, audity a analyzy rizik.

V oblasti technolégii je pokrytd bezpecnost na sietovej aj aplikacnej Urovni. RieSenia zahrfhaja Sirokd skalu
technolégii od rdznych vyrobcov - od firewallov, virtuadlnych privatnych sieti (VPN), systémov detekcie
prienikov (IDS) cez autentifikacné systémy, zabezpeCenie prevadzky serverov, antivirovi ochranu aZ po
najmodernejSie systémy pre vyuZitie elektronického podpisu (PKI).

V roku 2002 divizia pokracovala vo viacerych dlhodobych projektoch, za vSetky moZno spomenut riesSenie
bezpecnosti v spoloénosti Slovalco, a.s., ktoré zahfhalo vypracovanie bezpe€nostnej Stidie a analyzu rizik,
navrh a realizaciu bezpeéného pripojenia do internetu, vratane zabezpecenia vzdialeného pristupu klientov.
Dal&im vyznamnym zakaznikom je EVPU, a.s., ktory v spolupréaci s diviziou NetSec realizoval pilotny projekt
nasadenia certifikacnej autority. V suvislosti s prijatym zakonom o elektronickom podpise €. 215,/2002
Z.z. ide o aktivitu, ktorda ma do budicnosti velky potencial. V sGCasnosti sa pokracuje v budovani ostrej
certifikacnej autority s cielom ziskat akreditaciu podla tohto zakona.

Najvwyznamnejsi klienti divizie NetSec: Bleckmann Levare, s.r.o., EVPU, a.s., GE Capital Leasing, a.s.,
GE Capital Multiservis, k.s., Ludova banka, a.s., Markiza - Slovakia, spol. s r.o., Slovalco, a.s.,
Stavebna sporitelfia VUB-Wiistenrot, a.s., Urad priemyselného vlastnictva SR, Volkswagen

Finanéné sluzby Slovensko, s.r.o.

Karin Brabcova
riaditel divizie/Head of Division
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The NetSec division specializes in providing complex IT security solutions. IT security is not a
common product but, instead, a long-term process enabling the customer to achieve and maintain an
appropriate security level of systems operated by the customer. Regarding the security management area,
the NetSec division specialises in consultancy and advisory services including, along with other issues, also
the development of security policy, security architecture, conduct security audits, and risk analyses.
Regarding the area of security technology, the division covers both the network and application levels. The
solutions include a wide variety of technologies from various vendors starting with firewalls, through virtual
private networks (VPN), intrusion detection systems (IDS), authentication systems, server security , anti-
virus protection, top quality systems for electronic signature (PKI).

In 2002 the NetSec division continued its participation in a number of long-term projects, including e.g.
security solution for Slovalco, a.s., starting with development of a security study and risk analysis, up to
design and implementation of a secure Internet access, including secure remote access for clients.
In co-operation with the NetSec division, another major customer — EVPU, a.s. — implemented a pilot project
of a certification authority deployment. This project, in view of the adoption of the Act on Electronic Signature
No. 215/2002 Coll., is of major potential importance for the future. Currently, the NetSec division is
finalizing the deployment of a production certification authority, which will guarantee accreditation the
pursuant to the above-mentioned Act.

The major clients of NetSec division are as follows: Bleckmann Levare, s.r.o., EVPU, a.s., GE Capital
Leasing, a.s., GE Capital Multiservis, k.s., Ludova banka, a.s., Markiza - Slovakia, spol. s r.o., Slovalco,
a.s., Stavebna sporiteliia VUB-Wiistenrot, a.s., Urad priemyselného vlastnictva SR, Volkswagen

Finanéné sluzby Slovensko, s.r.o.



Divizia Outsourcing zabezpeCuje komplexnd prevadzku informacnych systémov pre klientov, ktorych
predmetom podnikania nie sU informaéné technolégie, IT im sliZia len ako nastroj na dosahovanie ich
strategickych cielov. Ak sa spoloénost nechce alebo nema €as zaoberat informacnym systémom, ktory ale
nevyhnutne potrebuje pre svoju €innost, je najlepSim rieSenim prave outsourcovat sluzby od spolonosti,
ktoré sa na tieto sluzby Specializuju. Z dlhodobého hladiska prinasaja klientom rieSenia divizie Outsourcing
znizenie nakladov, zefektivnenie vyuzitia pracovnych sil, ochranu investicii a prenos zodpovednosti.
V Tempeste je outsourcing komplexnou sluzbou. Pracovnici divizie Outsourcing na zaklade servisnej
zmluvy, resp. SLA zmluvy so zékaznikom zabezpeéuju jej plnenie formou pravidelnych névstev u klienta,
realizaciou servisnych zasahov, profylaktickych €innosti.

Pre klienta Slovnaft, a.s., v roku 2002 realizovala divizia Outsourcing projekt e-katalog. K dalS§im vyznamnym
zékaznikom patri Johnson Controls International, spol. s r.o., u ktorého je formou outsourcingu zabezpetena
podpora wroby v 4-zmennej prevadzke. Pre spoloénost Sylex, s.r.o. bola realizovana komplexna rekonstrukcia
komunikacnej a IT infrastruktiry. Pocas celého roka bol zabezpe€eny staly dohfad nad vndtornymi
systémami formou pravidelnych navstev. Pre klientov (subdodévatelov koncernu Volkswagen) MCSyncro
Bratislava, s.r.o., Hella Innenleuchten Systeme, Grupo Antolin Bratislava, s.r.o., SDC, spol. s r.o., LINPAC
Automoative - Bratislava, a.s., divizia zabezpeCovala po€as roku podporu a servis pre IS/IT.

Klienti divizie Outsourcing: Grupo Antolin Bratislava, s.r.o., Hella Innenleuchten Systeme, Johnson
Controls International, spol. s r.o., Linpac Automotive - Bratislava, a.s., MCSyncro Bratislava, s.r.o.,
Ministerstvo dopravy, p6st a telekomunikacii SR, Ministerstvo kultiry SR, Ministerstvo zahraniénych

veci SR, SDC, spol. s r.o., Slovnaft, a.s., Sylex, s.r.o., ZIPP Bratislava, spol. s r.o.

-t M

The Outsourcing division provides comprehensive services consisting in operating information systems for Martin Ziggo

our clients who are not engaged in IT business but are in need of them to achieve their strategic goals. riaditel divzie,Head of Division
If a company does not intend to operate information systems, or if it has no capacity of doing so and but ;’.f s Al
needs them for their business, the best solution would often be to outsource the services in co-operation i IWZ f.s
with companies which specialise in such services. From a long-term point of view, the solutions provided by 4 "‘ﬂ L i
the Outsourcing division bring about cost reduction, improvements in efficient labour force use, investment /
pratection, and responsibility transfer. Outsourcing represents for the Tempest company a comprehensive
service. Based on a service agreement, or the SLA agreement, the staff of the Outsourcing division
provides for service delivery by visiting the client regularly, implementing service interventions, prophylactic
measures etc.

In 2002, the Outsourcing division implemented the e-catalogue project for our client Slovnaft, a.s. Another
major customer of the company is Johnson Controls International spol. s r.o., to which the company
provides an outsourcing base production support in four-shift system of work. For Sylex, s.r.o., the division
implemented the comprehensive reconstruction of communication and IT infrastructure. Throughout the
whole year we provided the permanent supervision of internal systems in form of regular on-site visits. For
MCSyncro Bratislava, s.r.o., Hella Innenleuchten Systeme, Grupo Antolin Bratislava s.r.o., SDC, spol.
s r.o., LINPAC Automative - Bratislava, a.s. (suppliers of Volkswagen Group) the division provided IS/IT
support and servicing over the whole year.

The clients of the Outsourcing division are as follows: Grupo Antolin Bratislava, s.r.o., Hella Innenleuchten
Systeme, Johnson Controls International, spol. s r.o., Linpac Automative - Bratislava, a.s., MCSyncro Brati
slava, s.r.o., Ministry of Transport, Posts and Telecommunications of the SR, Ministry of Culture of @»

the SR, Ministry of Foreign Affairs of the SR, SDC, spal. s r.o., Slovnaft, a.s., Sylex, s.r.o., ZIPP Bratislava, spol. s r.o. TEMPEST
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Sprava nezavislého auditora vedeniu spoloénosti:

1. Uskutoénili sme auditorské overenie priloZzenej GCGtovnej zavierky spolo¢nosti Tempest,
s.r.0., za rok 2002, ktory sa skon¢il 31. decembra 2002, zostavenej v stlade so slovenskym
zdkonom o UcEtovnictve €. 563/1981 Z.z., v zneni neskorSich predpisov.

2. Statutarny organ spolo&nosti zodpovedad za zostavenie U&tovnej zavierky a za vedenie
Gctovnictva v sulade s platnymi zdkonmi a predpismi, za jeho Uplnost, preukaznost a
spravnost. NaSou zodpovednostou je vyjadrit ndzor na G&tovnU zavierku ako celok, na
zdklade vysledkov auditu.

3. Audit sme uskutoé&nili v silade so Slovenskymi auditarskymi standardami SAUS. Podla
tychto Standardov mame audit naplanovat a vykonat tak, aby sme ziskali primerané uistenie,
Ze UCtovna zavierka neobsahuje vyznamné nespréavnosti. Audit zahffia overovanie dékazov
vyberovym spésobom, ktoré dokladuju sumy v (ctovnej zavierke. Audit dalej obsahuje
zhodnotenie Gctovnych principov pouzitych pri vypracovani Gc¢tovnej zavierky a zhodnotenie
vyznamnych odhadov, ktoré urobilo vedenie spoloénosti ako aj postdenie Uuctovnej zavierky
ako celku a posudenie, €i je U€tovnictvo vedené podla zdkona o UEtovnictve. Nami vykonany
audit povaZujeme za dostatoéné vychodisko pre vyjadrenie nasho nazoru.

4. Podla nasho nazoru ucétovna zavierka vyjadruje verne vo vSetkych vyznamnych sivislostiach
finanénu situaciu spoloénosti k 31.12.2002 a vysledok hospodarenia za uvedeny rok v
stilade so zdkonom o uctovnictve €. 563/1991 Z. z., v zneni neskorsSich predpisov.

Bratislava, difia 26.06.2003
RENTABIL s.r.o0., licencia SKA €. 191, zodpovedny auditor: Ing, Magdaléna Rebrovéa, dekrét SKA &. 343

TEMPEST

statement of the auditor

Independent Auditors’ Report to the management of the Tempest company, s.r.o.:

1. We have audited the accompanying 2002 financial statements of the Tempest company,
s.r.o., for the year ended 31 December 2002 compiled in accordance with the Slovak Act
of Accounting No. 563/1991 Coll.

2. The financial statements and accounting are the responsibilities of the statutory body
of the company, which sees to it that the first and the latter are in accordance with valid
laws and regulations and that they are complete, conclusive and correct. Our responsibility
is to express an opinion on these financial statements based on our audit.
3. We conducted our audit in accordance with the Slovak Standards on Auditing SAUS.
These standards require that we plan and perform the audit so as to obtain reasonable
assurance about whether the financial statements are free of mistastements. An audit
includes the examination of evidence selected at random about the amount given in the
financial statement as well as the assessment of the accounting principles used to
compile the financial statements. Further, it includes both the evaluation of the significant
estimates given by the management of the company and the overall assessment of the
financial statements so as to make sure that the company's accounting is in accordance
with the Act of Accounting. We believe that our audit provides a reasonable basis for
expressing our opinion.

4. In our opinion, the financial statements present fairly, in all respect, that the financial
position as at 31 December 2002 and the results of its operations for the year then
ended are in accordance with the Slovak Act of Accounting No. 563/1981 Coll.

26 June 2003, Bratislava
RENTABIL, s.r.o., Licence No.191, Responsible Auditor: Ing. Magdaléna Rebrova, Certificate No.343
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= PREHLAD TRZIEB A PRIDANEJ HODNOTY v tis. Sk

trzby za predaj tovaru
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= PERCENTUALNE ZASTUPENIE KLIENTOV
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aktiva celkom 199 693

pohladavky za upisané vlastné imanie 0
stale aktiva 8 926
obeZné aktiva 180 101
zasoby 24 818
dlhodobé pohladavky @]
kratkodobé pohladavky 102 619
finanény majetok 52 664
ostatné aktiva 10 666
pasiva celkom 199 693
vlastné imanie 68 844
zakladné imanie 200
kapitalové fondy 0
fondy zo zisku 20
hospodarsky vysledok minulych rokov 49 207
hospodarsky vysledok beZzného Guétovného obdobia 19 417
cudzie zdroje 123 892
rezervy 150
dlhodobé zavazky 6 335
kratkodobé zavazky 117 407
bankové uvery a vypomoaoci @]
ostatné pasiva 6 957

v tis. Sk

TEMPEST

total assets 199 693
equity subscriptions receivable 0
fixed assets 8 926
current assets 180 101
inventory 24 818
long-term receivables 0
short-term receivables 102 619
financial property 52 664
other assets 10 666
total equity and liabilities 199 693
equity 68 844
registered capital 200
capital funds @]
funds created from profit 20
retained profit (loss) from prior year 49 207
profit (loss) of current year 19 417
liabilities 123 892
reserves 150
long-term liabilities 6 335
short-term liabilities 117 407
bank loans and borrowings 0
other liabilities 6 957

in thousand SKK



trzby za predaj tovaru

181 185

naklady na predany tovar 146 970
obchodnad marza 34 215
vyroba 184 139
vyrobna spotreba 139 962
pridana hodnota 78 392
osobné naklady 32 911
ostatné prevadzkove naklady 17 975
ostatné prevadzkové vynosy 516
prevadzkovy hospodarsky vysledok 28 022
vynosoveé uroky 1 058
nakladové uroky 5
finanéné naklady 6 688
finanéné vynosy 3 460
hospodarsky vysledok z finanénych operacii -2 175
dan z prijmov za bezna €innost 6 715
hospodarsky vysledok za beznu €innost (po zdaneni) 19 132
mimoriadne vynosy 408
mimoriadne naklady 22
dan z prijmov z mimoriadnej cinnosti 102
mimoriadny hospodarsky vysledok 285
hospodarsky vysledok po zdaneni 19 417

v tis. Sk

/vykaz ziskov a strat /

revenues from goods for resale
cost of goods sold

gross margin

production

production consumption

added value

personnel expenses

other operating expenses

other operating revenues
results from operating activities
interests income

interests expense

financial expenses

financial revenues

results from financial activities
income tax on ordinary items
results from ordinary activities
extraordinary income
extraordinary expenses

income tax on extraordinary items
extraordinary profit (loss)

net profit

/profit and loss account /

181 185
146 970
34 215
184 139
139 962
78 392
32 911
17 975
516

28 022
1 058

5

6 688

3 460
-2 175
6 715
19 132
409

22

102
285

19 417
in thousand SKK



hospodarsky vysledok z beZznej cinnosti 25 847

nepenazné operacie ovplyviujice hospodarsky vysledok z beznej ¢innosti 18 769
zmeny stavu pracovného kapitalu 16 388
Groky Uctované do nakladov 5
uroky UEtované do vynosov -1 058
polozky vylugené zo ZPC - 40
gpecifické polozky v oblasti ZPC - 15 753
alternativne vykazované polozky v ZPC 1 058
ostatné poloZky, ktoré ovplyviiuji pefiazné toky zo ZPC 13 052
vydavky spojené s obstaranim stalych aktiv - 25 985
prijmy z predaja stalych aktiv 225
penazné toky z prendjmu suboru hnutefnych a nehnutelnych veci -1 924
Specifické polozky vztahujiuce sa k investiénym ¢€innostiam 308
penazné toky z dlhodobych (kratkodobych) zavazkov -1 924
pefiazny tok zo ZPC 58 268
pefnazny tok z investiénych €innosti - 27 376
pefiazny tok z finan&nych &innosti -1 924
kurzové straty -2 692
kurzové zisky 442
zmena stavu penaznych prostriedkov a penaznych ekvivalentov 26 718
stav penaznych prostriedkov a penaznych ekvivalentov na zaciatku roka 25 924
stav penaznych prostriedkov a penaznych ekvivalentov na konci roka 52 642
ZPC = zékladné podnikatelské cinnosti v tis. Sk

TEMPEST

results from ordinary activities 25 847

non-financial operations with an impact on the profit/loss from ordinary activity 18 769

changes in working capital 16 388
interest paid 5
interest received -1 058
items excluded from BCA - 40
specific items regarding BCA - 15 753
alternative items regarding BCA 1 058
other items which have an impact on the cash flows regarding BCA 13 052
expenses connected with obtaining fixed assets - 25 985
revenues from the sale of fixed assets 225
cash flows from the rent of movable and immovable assets -1 924
specific items related to investment activities 308
cash flows from long-term (short-term]) liabilities -1 924
cash flow from BCA 58 268
cash flows from investing activities - 27 376
cash flows from financing activities -1 924
exchange rate losses -2 692
exchange rate profits 442
change in financial means and equivalents 26 718
the amount of financial means and equivalents at the beginning of the year 25 924
the amount of financial means and equivalents at the end of the year 52 642

BCA = basic commercial activities in thousand SKK



3Com / BEA Systems / BMC GSoftware / Brand-Rex / Cisco Systems

Entrust / HP / Check Point / IBM / ISS / Lucent Technologies

Nortel Networks / ON Technology / ORACLE / RSA Security

sCO / S0PHOS / Sun Microsystems / SYBASE / Trend Micro

/obchodni partneri /certifikaty /

/business partners /certificates /

spoloénost / company  popis certifikatu / description of the certificate

3Com 3Com Authorized Networking Partner

3Com 3Com Bronze Partner

BEA Autorizovany partner spoloénosti BEA Systems GmbH

Brand-Rex Authorised Installer for Millenium structured Cabling Systems

Cisco Cisco Certified Authorized Reseller

Cisco Cisco Premier Reseller

Cisco Reseller of the year 2002

HP Authorized Sales Partner and HP OpenView Solution Implementor

HP Value Added Reseller Agreement 2002

IBM Solution Provider for RS/6000, p Series, Printing Systems, Storage Products, Tivali Products
ORACLE Clen "Oracle Partner Programu" a partner v oblasti CRM rieSeni, a tym aj autorizovany reseller

Oracle Programov

ORACLE Certifikat - opravneny dodavatel licencii Oracle programov spolu so sluzbami technickej podpory a
zaroven riadnym ¢lenom Oracle Partner Network Programu

RW TUV Osvedcenie o certifikacii ISO 9001 : 2000

Sun Microsystems Autorizovany partner spoloénosti Sun Microsystems na Gzemi Slovenskej republiky na Grovni

Workgroup ako Indirect Solution Reseller
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